












• lighting – replacing of bulbs, keeping windows and 
light fittings clean;

• means of escape – specific evacuation strategies 
to be devised for people who need assistance, 
including staff, pupils and visitors. Also consider staff
training, regular practices, maintenance of fittings 
and equipment, reviewing evacuation procedures;

• security – ensuring security procedures do not 
conflict with accessibility good practice;

• training –staff training is critical to maintain access 
and to provide accessible services and employment 
opportunities. Training can cover areas such as
disability awareness and equality, use of equipment 
such as platform lifts and induction loops, British 
Sign Language, hearing awareness, clear lip 
speaking, guiding people with visual impairments 
and general access awareness.

• health and safety policies – to include information 
on access, risk assessment;

• responsibilities for access – identifying who is 
responsible and gives approval for improvements, 
setting priorities, ensuring access is included in
maintenance and refurbishment programmes, 
proving auxiliary aids, reviewing numbers of disabled 
people using a service, establishing and running user
groups;

• funding for access improvements – identifying 
specific access funds or grants, funds for specific 
employees such as ‘Access to work’, use of the
maintenance budget;

• policy review – regularly reviewing all policies, 
practices and procedures affecting access.

Management issues

The following management and maintenance issues 
will be brought to the attention of relevant parties to 
ensure that access is achieved and maintained:

• external routes – keeping in good repair and free 
of obstructions and leaves, ice, snow and surface 
water;

• doors – adjustment of door closers, ironmongery 
kept in good working order;

• horizontal circulation – keeping routes free from 
obstructions, keeping furniture layouts and seating 
arrangements accessible;

• vertical circulation – regular checking of lifts to 
ensure floor of car aligns with finished floor level;

• WCs – checking manoeuvring space in accessible 
compartments not obstructed by bins, sanitary 
disposal equipment etc, replenishment of toilet
paper and paper towels in accessible WCs as well as 
other WCs;

• communication – new signs to integrate with 
existing sign system, no ad hoc homemade signs, 
and all information kept up-to-date, signers 
and translation services provided as necessary, 
appropriate provision of accurate access information 
and other literature;

• hearing enhancement systems – advertising, 
regularly checking and maintaining;

• alarm systems – checking and staff training in 
procedures;

• surfaces – ensuring cleaning does not cause 
slippery surfaces, maintaining junctions to avoid 
worn surfaces becoming tripping hazards, replacing 
like with like, maintaining colour contrast in 
redecoration;
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